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PATIENT LINK 
atient Link held another successful Health 
Event in June with representation from St 
Barnabas, Carers Support, Willow Green 

PPG, Healthwatch UK  and Southern Water. Our 
receptionist, Helen, had a queue of people keen to 
see her demonstrating Systemone Online.  
 
Patient Link will be selling raffle tickets at the flu 
clinics (see dates below). They are also available 
for purchase behind the reception counter at the 
Surgery. 
  
If anybody has anything that they would like to 
donate as raffle prizes, these will be very welcome. 
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FLU CLINICS 
lu vaccines – as we are coming up to 
autumn, here at the Surgery our thoughts 
have turned to our flu campaign for this year. 
Please could we ask that all patients who 

are eligible for a flu vaccine to support our 
Surgery. We are keen for you all to protect 
yourself by having the flu vaccine and encourage 
you to come to Willow Green. Our clinicians have 
the vaccine updates each year and know how to 
deal with an anaphylactic emergency should that 
arise. If you choose to go elsewhere for your flu 
vaccine, then our Surgery could be left with fridges 
full of vaccines that we have already ordered and 
paid for and this is a waste of money for the NHS.  
Please support your Surgery in this year’s flu 
campaign. Thank you. 
 
Flu clinics are now up and running for patients over 
65 years old. The clinics are as follows; 

 Saturday 14th September 

 Saturday 28th September 

 Saturday 12th October 
It takes 14 days for your immune system to fully 
respond to the vaccine and after this period you will 
be protected for this year’s flu season. 
 

Due to the final World Health Organisation 
recommendation for vaccine manufacturers being 
delayed we do not know when we will receive our 
delivery of vaccines for under 65 year olds. As 
soon as we have a firm delivery date we will start to 
book these but until this time we are only able to 
book over 65 year old patients for the flu clinics. 

 
 We strongly recommend that anyone over 
65 years of age or in an ‘at risk group’ has 
the vaccination. At Risk groups include anyone 

who has diabetes, asthma or any chronic 
respiratory disease, liver or renal disease, chronic 
heart disease, if you have impaired immunity or are 
a pregnant lady. Seasonal flu vaccines are 
designed to protect against infection and illness 
caused by the three or four flu viruses’ research 
indicates will be most common this season.  In 
previous years we have offered flu vaccinations to 
any patient who requested one.  The Government 
recommends that only patients OVER 65 or in an 
‘AT RISK GROUP’ (see above) are given the 
vaccine free and anyone outside of these groups 
should arrange to have the vaccine privately.  
Private vaccinations are often available through 
local chemists or supermarkets.  In line with other 
practices in the area, we will only be giving the flu 
vaccine to patients in one of the ‘at risk groups’ 
mentioned.  
 

KEEP WELL THIS WINTER 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

P 

F 



NEW TRIAGE SYSTEM 

ot off the press – Primary Care Networks 
(PCNs) are a key part of the NHS long term 
plan with all Surgeries being required to be 

in a network. All PCNs will have a Network 
Agreement which sets out its collective rights and 
obligations. It also includes a patient data sharing 
agreement, in order to support safe and effective 
patient care. There will be better economies of 
scale through collaboration between practices and 
other community healthcare services. We will have 
additional clinicians working within the PCN and at 
Willow Green we already have Clinical Pharmacists 
and Social Prescribers working with us. 
 
Willow Green is part of Arun Integrated Care 
Primary Care Network which is already up and 
running. The other practices are Coppice and 
Angmering Surgery, Fitzalan Medical Group, Park 
Surgery and Westcourt Medical Centre. 
 
To increase our resilience at Willow Green we are 
collaborating with our neighbours, Coppice and 
Angmering Surgery, to bring a joint triage initiative 
to our neighbourhood.  
 
This means that the surgeries will work together to 
triage all our patients “urgent on the day” medical 
needs. Willow Green GPs may now be working at 
Coppice or Angmering Surgeries.  This should 
mean that there are no wasted appointments and 
everyone will receive the urgent care they need. 
 
For our patients this means that you will still call the 
surgery in the normal way if you have an “urgent on 
the day” medical problem but may receive a triage 
telephone call from a GP from either surgery. 
Patients may be offered an appointment at any of 
our sites, Willow Green, Coppice Surgery, 
Angmering Medical Centre or an urgent care GP 
hub appointment.  Non urgent appointments will be 
booked in the usual way. 
 
The launch date is Monday 9th September 2019. 
We will be trialling a change of timing for our 
lunchtime telephone message. The revised time 
will be from to 1pm to 2pm and the reception desk 
will remain open all day. Whilst we do not expect 
any problems, we would ask that you bear with us 
during the transition period. 
 
Thank you.  
 
 
 
 
 
 
 
 
 

PRACTICE PHARMACIST 

he Practice is very fortunate to have a 
Pharmacist, Narmen Bahig. 
 

My name is Narmen and I work as a practice based 
Pharmacist. I currently work on Tuesdays and 
Wednesdays. My role at the surgery 
includes assisting with medication queries; these 
may arise from patients, from within the surgery or 
even from external clinicians that may be involved 
in your care. I also run a blood pressure clinic on a 
Wednesday afternoon.  I am pleased to be part of a 
multidisciplinary team that strives to give you a 
comprehensive and efficient healthcare service. 

 

PRESCRIPTIONS 
rescription requests now take 3 working 
days to be processed. New items, 
medication updates, acute items and 
complicated medication will take longer.  

 
To offer an efficient service and to avoid the 
disappointment & frustration of a wasted journey 
we would ask you to adhere to these guidelines.  
Thank you 
 
The NHS spends an estimated £569 million every 
year on prescribing medicines that can be bought 
over the counter without a prescription. 
 
NHS England and Coastal West Sussex CCG have 
asked surgeries to encourage their patients to 
consider purchasing medication over the counter 
where possible. Medicines from the pharmacy 
are generally cheaper than a prescription charge.  
Please note that even if you get free prescriptions 
you are not automatically exempt from this 
guidance. 
 

Freedom Leisure GP Referral Forms 
eferral is one way of increasing physical 
activity levels of patients with specific 
medical conditions.  

Did you know that if you have one of the following 
medical conditions your GP can refer you to 
Freedom Leisure and you’re joining and 
membership fees will be at a reduced rate? 

 chronic fatigue 

 clinically overweight (BMI guidelines)/ 
obesity 

 deconditioned through age or inactivity 

 depression 

 multiple CHD risk factors 

 osteoarthritis 

 osteoporosis (no pathological fractures) 

 stress and / or anxiety 

 cancer 

 cerebral palsy 
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 COPD (e.g Chronic bronchitis/ emphysema) 

 cystic fibrosis 

 multiple sclerosis / Parkinson’s 

 stroke rehabilitation 

 type 2 diabetes (diet or tablet controlled) 

 ankylosing spondylitis 

 asthma (well controlled / mild / moderate 
with medication) 

 hypertension (mild to moderate cases 
<175/100 - not on B blockers) 

 hypertension (on B blockers or with 
BP>175/100) 

 pre and post op (hip/knee replacement and 
general surgery NOT cardiac) 

 rheumatoid arthritis 

 type 1 diabetes (insulin dependent) 

 chronic lower back pain  

 cardiac rehabilitation 

 ‘mumfit’ or ‘mums on the run’ 

 pre/post op 
 

Referral forms available at 
reception 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NEWS FROM THE PPG 
he last meeting of WGPPG was held in July 
and we trialed an evening meeting away from 
the surgery premises where we had more 

space and could serve refreshments after the 
formal part of the meeting. We welcomed four new 
members and as usual Jayne Dyball, our Practice 
Manager joined us for a part of the meeting.  
 
Jayne gave an overview of the changes in the 
delivery of healthcare locally and nationally as the 
NHS England Long Term Plan is implemented. 
Patients of Willow Green will perhaps begin to 
notice these changes when offered an appointment 
at another surgery in the locality (most often at 
Angmering or Coppice) as GP’s work more closely 
together within Primary Care Networks.  
Jayne also spoke of the other health professionals 
joining the Practice, enhancing the care, 

information & support which will eventually be 
available to all patients. Currently Willow Green has 
a Pharmacist & a Social Prescriber. Narmen, the 
Pharmacist has explained her role at an earlier 
PPG meeting; our Social Prescriber has been 
invited along to our next meeting. 
 
The Patient Satisfaction Questionnaire designed by 
WGPPG and available since January has now 
been analysed by one of our members. if you wish 
to comment about any aspects of your experiences 
associated with your care please complete one & 
post it in the Post Box in the Waiting Room. This 
enables us to give feedback to the Practice Staff 
and hopefully to make a difference. 
 
When you next visit the surgery you are likely to 
see posters which highlight the number of 
appointments which are missed each month, 
WGPPG is working with the practice to try to 
reduce these numbers. Missed Appointments are a 
huge waste of resources & increase waiting times 
for everyone; we hope that by drawing attention to 
these everyone will recognise the importance of 
cancelling any appointments which are no longer 
required.  
 
Our next Meeting will be in the afternoon of 
Wednesday 25th September from 2 - 5pm at The 
Samuel Wickens Centre (in Waitrose Car Park, 
Rustington). Dr Mark Lee will join us for a part of 
the Meeting and the new Social Prescriber will also 
be explaining her role. 
 
All patients are welcome to come along to any of 
the WGPPG Meetings without obligation. We will  
be serving Tea & Coffee during the afternoon. 
Come & join us to hear what’s going on in your 
Practice & to have your say. 
 
Sonia Jacob 
WGPPG Co-ordinator 
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MISSED APPOINTMENTS 

n the last twelve months 2321 patients 

could not get an appointment when they needed 
one      

WHY?? 
Someone else booked an appointment and did 
not use it!  
 

HELP OUR SURGERY 

Willow Green Surgery Patient Participation 
Group (WGPPG) 

 
The graph below has been produced by the patient 

group showing the number of missed 

appointments.  Please cancel your appointment if 

you are unable to attend and make these times 

available for others. 

 

 
 
 
 
 
 

 

The average cost of missed appointments last year 

was  

£18,772.05 

Please help to lower this cost for 2019/20. 

KEEPING WELL THIS WINTER 

any minor illnesses can be treated at home 
with basic medicines that are available 
from your local pharmacy. Stocking up on 

essential medicines can help you avoid a trip to the 
GP or even A&E.  
 
Medicine cabinet essentials include:       
 

 Painkillers such as aspirin, paracetamol, 
and ibuprofen,  

 anti-diarrhoea tablets and rehydration 
powders. 

 Indigestion treatment,  

 Bandages and plasters,  

 antiseptic cream or spray.  
 
 
 
 
 
 
 
 
 
 
 

DOCTOR, DOCTOR 

hat did the oak tree say when Autumn came 
around? 
 

Leaf me alone  
 
Why did the scarecrow win a nobel prize? 
 
Because he was outstanding in his field. 
 
 
What did the GP say when the receptionist told him 
the invisible man was there? 
 
Tell him I can’t see him   

 
How can you keep from getting a sharp pain in your 
eye when you drink chocolate milk? 
 
Take the spoon out of the glass 
 
What did the dentist say to the golfer? 

 
You have a hole in one. 
 
What is the difference between a hill and a pill? 
 
A hill is hard to get up; a pill is hard to get down 
 

I 

M 

W 


